
Important Notice  
Regarding English Consultations 

 
Thank you for choosing our clinic 
 

To provide the best possible care for your pet, please review the following information before your 
visit. 
 
General Information 
  ・Our clinic operates by appointment only. 
  ・While we make every effort to see each patient on time, the order and timing of consultations  
   may change due to emergency cases or sudden changes in an animal’s condition. 
  ・We appreciate your understanding and patience. 
 
Booking Guidelines 
  ・First-Time Visitors 
   Please present a valid photo ID (e.g., passport, residence card, or employee ID). 
   A copy may be taken for our records. 
  ・Patient ID 
   If you already have a Patient ID number, please enter it when making your reservation. 
  ・One Appointment per Pet 
   Please book one appointment slot for each pet. 
  ・Required Documents 
   To help expedite check-in, please download the following forms from our official website:   
    Agreement, Registration Form, Inquiry Form 
   Please complete them in advance and bring them with you. 
  ・Selecting Your Veterinarian 
   When booking, please select Dr. Yoshida. 
 
English Consultation Availability 
 English consultations are generally available on Mondays, Wednesdays, and Fridays. 
 Please note that the schedule may change depending on the clinic’s circumstances. 
 
Emergency Contact 
 In case of an emergency, please contact us by fax at 052-800-2608 or visit the clinic directly  
 between 9:00 and 18:00. 
 
 
 


